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Ronald F. We;gel
Director
Government Relations

veriZan PennsylVilnia
Slra"Ytlerry Square. FlOor 4
Harrisburg. PA 17101

July 25, 2001 ~~n(! 7'7.777A-!13
Fal( 717.'77.5610
ronal<l. t.weigele"'er;lon.com

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street
Harrisburg, Pa. 17120

Re: Perfonnance Standards and Remedies - Docket No. P·00991643

Dear Secretary McNulty:

Per Verizon PA's Carrkr-to-Canier Guidelines in Docket No. P·00991643,
attached please fmd Verizon PA's CLEC aggregate perfonnance report for June, 2001
results. Also attached, is a separate affiliate aggregate report.

TIlrough an internal process designed to review the accuracy of data furnished
in the reports. Verizon PA ha.s identified data issues with some of the metrics. These
issues are detailed on the attached "Issue Log". DUring the recent EnBanc hearing in
Docket M-OOOO1435, Verizon committed to begin producing a metrics "Issue Log"
equivalent in scale and scope to that produced by Verizon-NJ. The attached meets
this commitment.

The attached Carrier-to-Carrier report for the June data month does not
contain any UR (Under Review) metrics.

Metric OD·2 remains under development. Additionally, metric PO-8-0 1. WhlCh
measures the a....erage response time for manual loop qualifications, is under
development. This situation was documented on· the Carrier-to-Carrier Guidelines
approved for use in the February 22,2001 order in this Docket.

Please note that the Verizon PA retail data in the attached filing is proprietary
and should be treated accordingly. Additionally, the observation in the affiliate report
is proprietary.
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Very truly yours,

Please do not hesitate to contact me if you have any questions regaI1Qng this
matter. ~ ~
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Attachments

cc: CLECs Requesting Reports

REDACTED - For Public Inspection



Pennsylvania Issuel Log
June 2001 Filing

Jul.()l I rFto6=Ol :Mov:on - - -O;doring ------wR-Hl 12/IlOO OataCorrKtion A IlftItI peiCMt.eg.-of ASRs are dupficat.
OR-H' rec;onfs c:..ed by variOUl iran••dlons
OR-1-0! proc•••ed bym~ then one Serviee
OR-1-06 Repretent8tive. Thlt c:h."~ in/dates In
OR-l-07 Information Technology initiative to prevent the
OR-l-08 receipt of duplicate ASR.
OR-l-09
OR-l-10
OR-l-11
OR-I-'2
OR-I-13
OR-200J
OR·2-Q4
OR-200!
OR-2-06
OR-2007
OR-2-oe
OR-2-09
OR-2-IO
OR-2-'1
OR-2-12
QR-3-01
OR-!-ol

CCPA2ool-OOC285-aU Rescheduled 5110101 CLEC;t.wega.. All Jut-(l1 Fet>-OO - May-Ol BUling 81-4-01 1118/01 D.'. COtTeCion Currenly BI 4 & 5 metr1c:1 Ire being calculated IT Initiative Required
CLECSpe_ BI-4-02 inc:orreely. O,tl I, to be provided for the CUITent
VZ IIftIlIl1e BI-!-o1 month lns"'d of wilt! • on, month delay ..
"'wogale

r~ir.d by the C2C guideUn... "'" .n ••ampte,
VZAIIIi... Sp.cillc Nov.mIlor dolo IIlould be reported on tho

o.c.mber dlbI tnonf1 r "'dJanu 25th.CCPI\2OO.-00292-Ofd P.odu~ 6/26/01 CLEC 1Ifgr..... All M.y~, ....,.01 000-00 -l\pfoOI O«Ieriog OR-4-o1 4119/01 8/26101 Regulltofy Mlnde'e The 9f25I2OOO PA PetitlOfl rot Reconakleruon
ClEC Specile OR-4-02 grlnteclV.~ ,.,mI••lon to c.tcut... fte OR·
VZllftiliat. 4 melrltl bued on .... SOP Comptllon to SOP ;;;.Aggr.- Completion Nattle_'" lim... The 1212000 -VZ AIlliI10 Spocillc C2C Guide"'" provided In adlttlonal ,lfclulton -II>lor SOP odle-.. _m•. Thi. chango n

Incorpoma the SOP tdteduled downtime ::r'
exdullon in !h. OR'" mnicI. 3CCPA2001.ooSIJ-BI IReocl1odul.d 4127/01 IClEC lIfgregot. 1\11 Ocl-01 _-01 - MayoO. Biting BI-I\U JI2I01 Oat. Correction ClEC lelt Idt; .r. not COMittentty being IT Inilieh. Required ~:;,CLee~ e.dud.d from Ihe•• metrIcI, Thfe; ch•• -VZI\IIIioIo 1Mur.. eM CLEC tnt ida .re ..duded from the .

~"""Ie Billlnv mo_1n PII.
I

ICCPI\2OO1-o0seo-P.o IR.lch.<lMd 8/21/01 ICLEe I\egrogate R_,R......d JuI-Ol Fet>-OO - Mey-Ol -g PR-l 3/13101 O.e-Correction An Intemel rmew dIIcOYefed tiM; 1h. M1cJ.. Cl
CLEC SpocHic UNE 1'R-2 _ S1atoo,In~ PII, _. not ••dudlng C

(»VZII_ PR-J SNP end R.... orden from provtIIonlng ...Aw..... PR-4 metrice .. required by Ihe OuIdeltn••, II>...
~

VZ AfIIate Speale PR-S
~PR-' nt:1 CCP1\2OO1-ooa'll-Ord R_led SI7/01 ClfCAggr_," All Tao FeboOO· May'" Ordering 011-1 413101 RoguI~ Mandl10 Th. C2C guidoIlnH roquIro V...... 10 Indude

~:>- ClfC ....cIk V2 local_R~HtConirmalOM (lORC)
....... I\ggrogote rnent due to Verfzon 1IT0r in the Order :::1q '<VZ 11_10 Spocile Con_on 1'lmoIlnoD (OR-I)_. Since-

---Vwond~ nGt l;UfTentfy hlMl the .aMIty to 0tTl
didnguilh ,..uona few ruent oontrmdon., the ~0
S" COmrnlUIOM..,. notiled by Vertzon of 5I In tnterirn prooe•• thlt would U•• thl 1m FOC

0-'Tj eo_ed. _ chango ............. mollie
0 per the PII Guidollnn. :::0...

(»
'"C CCPI\2OO1-oo792·BII Production 8/11101 CLEC Aggr.gat. NA Jun-Ol Jun.CJ1 0ec000 - M.y-Ol -g 81-2 !I'101 6/11/01 oeta Correction 1".... being lent to Ill. SUing RopooItvry tom tho "Clc: CLEc Sp.cll. billing OYOlomo ... b.1ng ovo~oid by -<~ VZII_ ..........m.... beinG.ent to tho R~ory,

~ri' ......- _ .. tho _um key, bill period on<I blIlype- VZ II_Sp.clle .reldtnticel. The overilyirlg pt'obItm begin In r:.::l December 2000 when the reporting of 81-2 wu
I~ mIgr*d hm • manull pro~ to the BIIIno

(» R.o..'....... '"Cn Ql- C/O(5' 0
::l Propri"'ry 10 Vorizon
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Proprletlry to Verlzon

OR·HI! .'T! AA _I~""co"'" _(PONs)
OR-l·0Z _.mI_1n lho Ontoring Mo_
OFt·I·OJ a_tabue (OMO). Th. Pr..... SpeQlc:.lton
OR·1-O. Oocument (PSOllt1l not _.cty Identify ...
OR·I·OS cod•• lot EELS WId Priv"e Un••.
OR·HlI Con••quently, Request Mln.ger (RM) did not
OR-1-07 tdentify theae productl ~etly. TN, Inue
OFt·,-Ol\ .fftlcted PA end other Verizon EI.t repom.
OR·I·09
OR·HO
OR·Z-Ol
OR·2-OZ
OR-2-03
OR·Z-O.
OR·Z-G5
OR·Z-Ol\
OR·Z-07
OR·2·0B
OR·Z-OI
OR·:z.IO

I I I
!CCPAZOOHll0ZB-ord I'.....d 5/31101 CLEC Aggr.gel. ZWr.Ols;tel, Jut.01 NJA Ordering OR·I·OI 5I3t/01 PrDCeH Improvemenl The cuirent Ordering feedt do not Kaiiitefy

ClEC Specll. C........ ,EEl, OR·'-02 capture .,. VII10uI C2C ordering metrlCi
VZA_ Sl>edolo, .OSl OR·I-03 product typeI. Th. ehanSf41 ptovl.. for
....gote OR·I·~ modItleldon 10 Il, ordtrlnG Input II••• 10 they
VZ AIIII... Speele. OR·'-G5 wiJ correctly' capture ." product offerinG'

OR·I-Ol\ required by'" PA Guidelin...
OR·Hl7
OR·I-Oll
OR·I·OIl
OR·HO
OR·HI
OR·Z-OZ
OR·H3
OR·Z-04
OR·Z-OS
OR·Z·GB
OR·Z-07
OR.2-GB
OR-2-Ot
OR·Z·tO

I
OR·H3

I I I I
fCCPAZOOI.Ol053.Qrd I....od I l\fl101 fCLEC "wogote IZ Wr. 0iQIlaI, Jut.Ot NJA Orden.O OR+Ol llI7101

rT"'~
fhiI cunwK I.mpina procen uted to product

CIlf11lIn, EEL, Hot OR-4-02 _co OR-4-01 end OR-4-G21o menu". ThIo
CllII.IOF, lNP, chonge 10 • _,to migrate ... _ .tepo of
~,POTS· tie produc:tJon of then metr1c:a tom I I"NtnUIl
ToloI, Sl>ed.Io, P_.to. me_zed _.COfIlIlUIor
xOSl pn>gromo wII do ... 1IrIt__up of

12_. _llotdonotm_wIIbe
.......oIIy "'-d. _ win _lho proco.. to
be _.Imofy end .......nd Improv.
r _.IIoo1IIorPA_.CCPAZOO 1-0' O&I-Pro CLEC .gete zWroOiQllal, Jul.o1 AjIr-OI • Moy-GI Provisioning PR·S-01 5I22JOt OiltllConletion In Ai>ril2oot, line o end OSl-l_ me,",.

CLEC Sl>ocllc POTS,POTS PR·S·02 worolmpl__ In PA, Although"'""""

VZAlllllIlo Ptotlorm, POTS PR·S-03 PII·HI. 02 end 03 _ potformonco lor
Awogote ~,IXCFGO .......... _ .... OSI. end Uno ShIl1na, ...
IIlA_ Sl>ecllc 1ru..... ,CLEC toot lor dlapotdllntroduc.d will ... OSUUno

trunIlI Shoring _ not oppHod to POT., Z_. 0IgIta1,
SpecI.I., IXC FGO TnJnb end CLIC TnJn"'.
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Pro.... I_...meti. --rCiiang••nol CCPA2oi!f:ooa26.Moj Ia beiiI9
tmpfernen1ed to c.ptur. ,ctuaI tran••clans in
Caseworker In the Nottl. R2 which procelill
". MR10011fld MRl00J_.... In the
South, do.. not hlYe that llIfTIe I;lIfIablllty. Th.
MR1-01 and MR t .03 l'Mbic ratio should b.
determtned by utiliZing the .au.t NorIt1 ~untl
versus the current bid 10120 split lot' the crute
end modify nnlKttonl.

CCPA2oo1001Z07·Moj IProduction I 719/01 ICLEC Aggrollll'. jSPedal.~SY,OS~ Jun-01 I Jun-01 I ~r-lll I Maintenanee
ClEC Spedft.
VZ,o.III_
A...pte
VZ ,0.II1II... Spo~fi.

IR....ot•• I tLaCAwallllla
CCPA2001·0121t-Pro 6128101 1051. OS3 I May-ol I --T~r-Ol I Provi~oning

CLECSp._
VZ_OIt
~..
VZ_Specilk

Proprio..", '0 Vor1zon
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CCPA2Qol-0122O-1'ro ...- 712101 ClEC AlliirOg.lo~ 10Sl.0SJ
ClEC SpocII.vz_
Ag--"
IIZ,o.IIIIIOItSpecil.

Jun-OI Nl,o. Apr-Ol Provtlloning

3018

MR·ZoOl
MR·2-05
MR-4-01
MR.......
MR~

MR~-ll8

MR-5-ll1

PR·l001
PR-l-02
PR·l-ll7
PR-l-ll8
PR·l·12
PR·2-o1
PR-Z-G2
PR·M7
PR-Z-GI
PR·Z-18
PR~-ll1

PR+OZ
PR+OJ
PR-5-01
PR·5-0Z
PR·5-0J
PR-a-Ol
PR-e-oJ
PR-I-ol
PR.e-oZ

PR·l·(lI
PR·l-G2
PR·l007
PR-l-G1
PR-l·12
PR-2·01
PR-Z-G2
PR-M7
PR-2-08
PR·2·18
PR+Ol
PR+OZ
PR~·OJ

PR-5-01
PIW-02
PR-5-0J
PR-e-ol
PR.e-oJ
PR-e-ol
PR·&-02

6114101

61'4/01

5114/01

719101 Oat, COlT'cUOt'l

O,ta Conection

Oat, Correction

Thi. will be an lnIerim procell until the R.2
&)'Item In the Mld-All_nle Stet.. indu(ing PA it
replaced•••~ comparltlte to that Uled
In tho Nor1h.
As pro$Jct ch••egahn"h•• oCcOOed for
Spoeiala .... Complex ..M.... UNE Rotai
Sped''- metrlOI proc..... hn'e not been
edju.t.d. intern. inve,ttgdons revealed Ih.t •
portion 0' OSt and OS3 Retail .ervl~.hhe not
bMn reported. TtMt.- lIfderw mu.t be c.pU'ed
In the Retalf compare groups to pr'OVid. en
KCWlte retail comDartlon to the UN!. tpedIJlI.
AI pf~ddII"'lQI.on~h•• oclUTed tor
Sp.ciaI ....c-.._. UNE R.....
Spuial. metI'i" procft8n MV' not been
_djuated. tntemal~ haw revealed
Chat a numbt:r IIf OS, and 0$3 R....eMOM
t\ave not been repofted. Thne ordlrw mUll be
c.ptured In the RetIIll comp•• grau~ til provIde
In accurate reted compwi,on 10 UNE wtdeIlft
,.rvk;n. ThiI change providft.,. r..uttt vi' an
interim toluton.

AilProduct dII ".1lon has occurred fof
Special and C oom_, UNE Retail
Sped'" metrice procell.. hI"te not been
adjuoted. _ lnYodgolIano hove ....a1a.
thala_oI0S1IfldOS3Rota~_..
haw not been reported. Thee. ordetl ntlAt be
copturodln tho Retail comporo _10 provide
en 'CCUI'ete r..... compartlon to UNe whoIeuIe
ItMcn. The chang. provldea the r.,uttlin
production.

Additional won: required to devetop
the ",.thlld for prcMding Chit
eorreetlon in I:IA.

AdditiOMII work required to devetop
the mehMI for providing IhJs
corrRtion In PA.
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m'f'i .......,... [_..._-..............,...._. ro._
BI·2.02 blUIng rnetic:I .. pe1 G'V.nzon', accepWnce or
BI·3.o, the 271 conditional r.qulrements let by fle
BI·J.Q2 Pennlytytnia PUC. Changet include
BI·3.o3 impIert\4tntation 0' new electronfc bIIflng metria
811.0' .nd the ~e1u.ion of eleclronic bill, In e"istlng
BI-e.o2 meb1et;.
BI-7.o'
BI·7-02
Bl-1.o,
81-S.o2

CCPA2001.01311-Bil IProduOlion I 7'17101 CLEC Aw_,e AA Jun·01 Jun-01 J.n-01 - M.,-o1 Billing BI-3

r--
nH701 1- -7117/0' 1--- 00'0 c"".cii"'- - -rc"anilO conlrOl CPA2001-00308 wo.CLfC Specific Bl1 i",*,",,"'ed ... corrKtion to compuCe the

VZAftMlate BI-7 abHMe value. on h IIffected mefriel,. The
AllG'ogato BI·S c:hange con'-ol WIll incorreetty completed alnce
VZ A••1e Spedllc the fequtrement for ,.o.c:h'e dlitll wu not met.

ThtI requnl authorize. the Qfcufation of
,....oactIw da for PA from JM(Nry 2001
through M.", 2001.

ICCPA2001.o'33S-Net IProduOlion S/28101
IrECAow.,.e

_Oulogn, MeV-01 Jun..()1 NlA Network Perf NP·5·01 6/25/01 6/28101 O.t, Corlection Durin, 8fl Apil 200t internal review ofth,
CLECSpeclk NXX~ NP-I.QI P.....ylvoI1.. penalty templole, Mwa.
VZ_ ..._ "oI"e1etrCllole dlectced for 'moll
Aggrwgato ••mpIe •• of I... thm ,0 obaervationl for the
VZ AlIIIoIo SpooISe mdlvldual CLEC. Thla ch.~k .. not In ptaee for

!he corroponding Verizon lample. This_lofor__ oO.1lY.tondwrde
CCPA2001.o1339-BH Produc1lon I 6/28101

I~CAwogato All M.y-01 .k.m.o1 NlA BllIl"il BI-3.Ql 6/25/01 6128101 0.'. Corrtction DuringIN' ,.... 200' AntemaI review of ...
CLEC SpeciIc l1l-I-02 P".."yIv.... penll1ly templote. M__
VZAftllote 1II-7.Q2 dIo...-"" tie templ.to _ad for .moll
Aagrogote BI·H2 II"til" of.."., '0 obeerwtlons tor th~
VZ AIllIl.to IIp.oile tndivtdual CLEC. Thts check i' not In ptace for

conwponclng Verizon ..... ThIs verlbllon10 lor m__porIty e..._.
~

CCPA2001-llI:WO-OSi IProduOlion I 6128101 ICLEC AQlIregate OAUpdeteo Mey.o, Jun-O, NlA OSIOA Oo-3.Q, 6125101 6128101 o.tI Corr,ctlon DuringMAI>r11200'in_,_oI'" ;::t

'"CLEC SpeciIc POIOlOyIv.... ponll1ly tompIole, Mwa. n
VZAllllote dle...-_tletemplole_lor_ ::r....... .ampIe llza of~""." '0 obMnrdont for the 3
VZ_Specilc _duol CLEC. Thlo "'eck hi noIln placo for §

1M corrnponctng V.rizon ..mpfe. '""' -v_1AIon I, for mnteI wII\ DarItv .t.".rdl. -CCPA2oo,.o1352-BI Pro_ f 6128101 Cl.EC Aogropto AA Jul-O' Jun-Ol N/A Billing BI-2 6J2eIl)1 6128101 Data Clarilctilon r.- requMt i, to provift cllrilcdon on the ICLEC Specllc 81·3 fAu. of whit electronic bill .... Cllptured under
0Vl_ Bl1 tie """'" bItIlng mntce reqlJn'ed on

..gate BI·7 CCMSTR200'-ll1256-B11. Only 80S ronnot c::
VZ AfItIe.. Specile 81·S electronic bil (80S BOT) Ire Indudtd in th... ~

~
me1rlce. ....

0..CCPA200'.01354-P", I..uad 612f/Ol CLEC Aggrogote ED!, WEB QUI, Oct-lll ~A Pre-Ordering PO-1-01 612t101 Proc... Improvement ,mp.ment new production date faedI; from .,. --tl CORIlA Po-l.o2 Network Oetl Warehoutt for th... meticl. n
~ Po-l-03 ~q PQ-1.Q4 ='PO-l.o5

~tTl PO-,-tl8
tl PO-loOS (l)

I PO-1.o, <
"1'1 S'0

""
....
~

(l)
"0g: «'

t')' t:!- (l)

=' n
~

I(l)
0

"'00'.
'"0
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l"ued I 11I211IO' ICLEC~-IAI

I
,kA-Gl

I I
N/A

--I
- -Ordering

-jOR"-G'
-11211I01 ITfnitiltive Af". r.rj,I..fOf1h.....OMiM..tC.g C.mer

CLEC SpoeIlo QR-'-02 (NMC), .n IT lnitlallv. _10_10
VZ_ OR·l.03 purge/archive PON. from Dk'ect ell'rier Accesa
Aaareg'" OR.'-'" SYltem (OCAS) Ind Reque,. MM.,., (RM) on
VZAflIll"e Specltlo OR·'·ll! whleh there wu no IcIivtly for 180 dIy•.

OR-l-D6 Though thiJ; Initiative WIll completed for OeM
OR-l·07 ('11101) and RM (21IMl') n_ neve'
OR·I·II commurnc.1ed to Ordering Me-'e::t O.t.b•••
OR·I·,Z (OMO) /Ordertng Mell100 M..,_mo'" (OMM)
QR·Z-G' IPontrontei. Therefore, PONs W«e considered
OR-Z-GZ dupffc.te by OUMIOMOIPontroniCl when in
OR·Z-G3 Ictutlity they were new PON•.
OR·Z-04
OR·Z-DS
OR·2-06
OR·)·OI
QR.J-02
QR~l

QR..-oZ
OR-6-0'
ORot·OZ
OR-6-0)

OR·7-G'CCPA2001-0136V..ord lnued 8/211I01 CLEC Aaar." AI JuI-Ol N/A Ordering OR·'

I
8/29101

I
- TP,oeeOO'inprovemen, rCl'AlOOl -901 ,e","ted. now feed hm

CU:CSpodIo QR·Z PontronlCl to Ordering MfticI Oatlbue
vz_ OR" (OMOYOrdertng Metrtca M....age....nt (OMM)
Aaaregote OR·7 thai caplured the In, dltt and ttme ,tamp tor ttl
VI AfIIi-t. Speclk outbound hn..ctklnI thet oecurnd during

CLEC ""'geo. CCPAZOO1-90' weo completed
lor the MIY data month -A•• rMnU8l ,"d from
P..-ka.

ma change control i, required to improve the
;1>
::procel' from • menual r.ed to • mech.ntzed C»

feed tom Pona-onica to OMDIOMM. n
::r'

CCPAZOO'.Ol375-O<d I'.oued I 8/211I01 ICLECAavr_ All Jut-O, NlA Ordertng OR-l 11/29101 Procell Improvement CCPA200t.901 requelted I new f..d tom 3
CLEC SpoeIIic OR·2 PontroNet to Ordering Mft1ca Oa.o. gvz_

(OMOYOrderlng Mell1" _.g......" (OMM) ....
Awegato ....at eIlptur.d .... hI data Md .me .tamp tor III -Vz_. Spedle ou1bound nnuOlIone ....__during

I
CLEC outaOet. CCA2001·tD1 w" co".,t..ed ator Ih. May d. monft vi•• menuaf reed "om
PonhnlCl. l=

(I)...
Thlt change ccmWQII, inued to Improve fie C»

proce•• from • manualfe.d to • mechanized a-..feed from POf'1t1'oniC.10 OMDIOMM. (")g; CCPAZOO'-G1428·Ord IQUld 7/12/0' An InlerMl investigaton tllcovered Verizon ~ C»CU:CAogr_ TrunIcI JuI-O' NlA Ordortng OR·'·U 7112/01 Data CGrrection :::lCU:C Speclle OR·l·12 Incorreetty 8COrW1g • mtH on .... metricI when :::l0 vz_ OR·l·U • FIrm O,def Contlmtllton and/or DIttgn Layout '8;1> "w." TrunkI Record .... not sent to "* CUllom., when fl.

~
VZ AlIlIOIo Spoelle

ClJIIomtf' 1'1.. noted on the ASR th.t Ihey do not (I)
want V'l. OlR and lor FOC.

~...0 0CCPAZOO1-G1446-Clrd ~roduetion 7110101 CLEC Aggregolo All Jun-Gl ,.Jun Mly-ol Ordering OfH 71810' 711010' proeHl ImprovelTHlnt The Ordering MetrtCil O,cab••• (OhIO) i, being :;QI CLEC SpocIIc: OR-2

~=:.;.':.":~=C"'d P~
(I)61 VZ_ OR·) "0

Aggrogalo OR-4 repom were """"d tom OMD to OMM for the -<...
VZ_Spedtle OR·5 Moy,200' _ month.ThIo nnol1l<ln 10 the hI 0"'tl

l= ORot pheo. ol1he Ne_ 0010 Worehouoe (NOW) (I)
~ ORot projeol. Ord...___ produced by OMO

~OR-9 end wll be proGIced by OMM.r;'
I.... CCPA2001~1453-Pr. Retr.oIed 7110101 CLEC Aggreg." None Jun-o' NlA N/A Pr.-Ordering PO·1-o& 719101 Oata Correction During an inlemalll wa. dI,covered "'al PO 1~ Po.1·08 is nol in the PA Guideline.::l

10 ,ounded lWlee. It 10 rounded-. n 10 ,..,.,. and therefore wu re1rac;ted. "'tlCI> C»"0 .1 I percentage by the d.t. prGVtde, and then 'JQ(I)
the d_tool perla,.",. a ••c:ond I'OtMIding. (I)n

VJ::to
Ng Proptietwy to Veril:on
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ClECAggre.... Plotform.PQTS· Jun-Gl Jun.<)1 Jan-Ot • Mey 01 Maintenance MA·2-02. 71810' 11t101 0... Corr.c1ton During an Internal rm.w, ill WI. determined lhat

Cl.eC St>odtc An MA·2-G3. AoooI. POTS end UNE-PloIform mul1HIn.
VZ_ MA·2-ll5 accounts In LMOS were not populated wUh 1h.

Aggregoto CLEe 10. !hilled to IM'lder.....~g of the
VZA_Spocitl. denomtnator for thete metrlCI.ThII "'0 led to

oYer-feporting of the Retail denominator for the
..me metrics.

ccM2001.o1472-Pr. Procell Improvement The Ordering MetriCl O.tlb... (OMO) is being Pending Rehclion becauae thi.
tr8nlifioned to • new Ordering Metrtcs .)'Stem transition do,. not .ppty to

"'In.gement Iywtem (OMM). The C2C and FA this metriein FA

reporta were m;reted tom OMO to OUM for the
MIY. 2001 dam monfh.Thlt trl,.nion 1,1I1e ftn;t
ph••• of .... Network Oat. W.,..house (NOW)
projec:t. Pre Order metric 8-01 .e producltd by
OMO and will be produced by OMM

ICCPA2001-G1S4S.Pro Ilslued I 711:1101 I~l.eC Aggr.gole xOSL Jul-01 Apr 01 • M.y-Gl Provisioning F'R.5-0' 7/13101 Proe... Improvement CcA. 2001.00889. eemploto<f lor the April 2001
Cl.eC Speclfi. PA·5-02 dm monl'l, required, tnt for dlsplleh ror UNE,
VZA_ F'R.S-G3 Retail and Resal. OSlloop and Un. Sharing

~te produeto. Anolyolo r.....od thol tho .oatlor
VZ AMllaw Spee'to chpatch wu not .....d agetnlt.,. RetallNAOI

2 Wrl xDSL Une Sharing product. Thi, *"01
cau.n 1h. numb... G' RetaH ••rv.lions to be
ov.,..mftMed and performance ta be under-
reported .. >-

CCPA2001-G1547.Moi IProduetion I 7/1710' I~lEC AggrogolO EOSl M·Ol Jun·Ot Apr 01 • MEy.Ol M...."an~ MA·2-02 7/1310' 7111101 Oatl COITection During III internal review of'" Uay PA C2C, " ...
Cl.eCSpodlIe MA·2-G3

_ oIt__ thol tho ropo<1 mopplnp "" th. S-
VZAlIlIoIo MIIl·2oGS RetaM CompMilona for R.ale xOSL mdtca MR n

::r
"wOllolo 2.02. MA·2-G3 .nd MR·2oGS _. incomIel 3VZAllllotoSpodte TheM rnnic:l Mr' not changed to report VAal gUn. Sh-mg'-_th. PA C2C 2/15101

Gulddne. wert put into production wfth the ~rit
...

report, in,t••d POT, dati was reported. -
J

CCPA2001-G1690-Mol IProduetion 7/24/01 Cl.eC Aggrogoto loN Digltol • Aoo. Jun·01 Jun-o' Apr.01 • May.01 M_ MR-4-04 7/24101 7125101 D.lI CorreCUon An intern" review cheoverld ....t thtI repart Cl
Cl.eC Sp.oIk IndR.... mappfnDl inlOOfT'ety poI1ed the "Out of SlfVict- l:
VZAtIll.te totIiI rather than '"Total AI Troubl.... for boft VZ ~...
AflIrolIol' Retail Ind Resale ObIervallonl for thia mell1c. III
VZ_. Spoelk ThI, chIn". it for ~lNdoni only.

..,
~Perlorrn.nce Wli reported COl'T.~. n

CCPA2001-G170S-Mal IProduction
I 1124101 Cl.eC Aggr.golO No Jun..(l1 JurHll Feb-OO· Moy-G' Maintenance MA·l·06 7/24101 7/25101 Oat. Correction At'llntem" review discovered eLEe test id III

::l
ClECSpooik ~ZBEL~ wn not excluded frO/Tl !hie metric:: ::l

~ I I I
VZAlllllote ~
AIJ"",,,," 0

0
VZ A/IIIoto Spoolle (1l

<:> CCPA2001-Gl062-Pr. I...,cd 119101 ClEC~te All Jul-Gl NlA Pr..or_g AlPA 719101 O.h1 Cl.riac.tion CCPA200t..Q0268 requee.ted the cotteetion of :;::

Q Cl.eC Sp.oIft. C2C Cl.eC Spoeift.r_ dote lin "" 011 ClEC 0
VZ_ Cl.eC Spoeille_. Cl.eC Spoeik d." 10 .0 ::0tTl AlJgrogolo Spoell. longer required. Howevtf, egan,,". d.ta I, .titl .g0 VZ AtIII.te Speclft. Mnteo ~ lor WQAT replleolon ••d ohould ..:<I continue to be cofIected.
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PROPRIETARY INFORMATION
Proprietary to Verizon Pennsytvanta

CLEe Aggregate Perfonnance
OPERAnON SUPPORT SYSTEM 1BILLING

......-
PQ.1-G1..e022 ....veragI'ResponH ime-CustOlMf SeMce ReconI· EDI- PA/OE
Po.1...Q'~3 A'l,,'mIO' Respon&ll Tn-Customer SeMce Re<;oRt - EDI· DC
PO- 1-01-6024 ~veraoeResponse Trne - CUS10mer Service Rec:onI • EDt· Me>
Po.1-Q1--802'S ....lI'IffiIglt Response TIM-Customer S.Mc.e RKO",· EDt- NJ
PQ.1-01-602e AV't'f'lIge ResponseT.".-Customer SeMuRec.otd· EOI- VA
Po.,.01..&027 Avenaoe ReslJ)OMe 'Tlr'M - Customer Service Re<:ord· EDt· WI/
P().,..ol-60SZ Avenlige Response T..,. - Customer Sef'\/k:.e Rec.onS - web Gift. PAIDE
PQ..1-0,..eo53 A....e,.. RIISponM lime - Customer Strvic.e Record • web GUt - DC
PQ.1-01..eo5A AYeftQI' Res.ponle Tme - Customer &efvic.e Record • Web Gut· Me
~1-o1..eoS5 A~ Response Tlmt - CUSUIIntt' SCNice Record· Web GUt· HJ
Po-,-D1«)56 Avenge Response T.,.. - CUSklmef' $eMee~~. V'Jeb 001- VA
PQ-1-D1-eo57 venae Response Ttmt- CuskNnitr seMce Aec.otd - web GOI· WI/
PO-t-ll2-«l22 A_R_Timo-DueD A_-EO.-PA/OE
PO-1-ll2-«l23 A__ l1rno - Due D A"""'" - EDI . DC
PO-'·02-e02" A~ Response TIne - Due 0.. AwiIabiftJ - EDt· MO
PQ-,..tJ2-6025 ....Ye.. Rnponse Tme· Due 0... AvaillIbiIity· Eel- NJ
PQ..l-D2-602t5 Aw,. Response 7ft - Due Olte A.....biIIy. EOI . VA
PQ-1-D2-&027 Awrage Response Tme - Due Date"'~- EDI - Wi
P().1-02...aoS2 Average Response TWIY' Due Oil. AllIIIiIabiIIy. web GUt- PAfDE
PO-,.Q2-6053~~ ResporlSlll r ..... -Due OeIeAvMabiIty- .......bGUI· DC
?O-l·02-&0S4 Awnoe Rnponse 'T.,... Due D8ttAwiIabiIt)I-WebGUl- Me
PQ.1..o2-1OS5 .......... Rnpanse Time • Due DalIe A\olIliIIIbiIIy • web Gut • NJ
PO-1-ll2_ iA-R.._l1rno - Due 004.A-, - WOO GU!- VA
PO-1-02'-4QS7 AWft911 Response Tme· Out' OM. AvaiiIabiIIy. Wt'bGUl· WII
Po.1..Q)..6D22 AII'e" Flesponse Twne - Address V-'da4mn· E(K. PA/OE
Po-1-M-e023 Awenve Response- TIme - AddnSS V.....ion - EDt· DC
PQ.l-03-e02. Ave~Responu TIM· AddrU5V~· foe - MO
PQ..1-G)..6025 A...erwge Response Twr. - AddruS V..... • EDI· NJ
PO-l-03-6026 ~w,.geResponse Tme • AdlRSS V*l8tioft - EOI- VA
PQ-l-03-6021 A~ Response Tme· AddreSS VaI'IlIIlbon - EOI· 'MI
Po-1-03«l52 Awnoe Response T.... ·AdchSS Validation - WItt GUt- PA.OE
PO--l..D3-6053 Awnge Response T.me· AddreSS ValdMion - WHt 001- DC
PQ.1..Q3...6OSt AWftQ18 Response Tme· Addre$$ \l8Idation - Wd GUI· K)

PQ.l..0).6055 AYenIlitI: RespotIM Tune -Al:WJfeu Vllidlltion - WHI GlJI· NJ
F'O-l·0u058 Awnoa Response TimIt - Address V...,.ion· web GUI- VA
PD-1-o:J..«)S1 Average RnponHJ... ·Addfns,Validalion-VROGU1- WV
PQ-l-G4-tQ22 AW'nge Response Time - Produd 8nd 5etvi:::e,.,.....,. -EDt· PNDE
Po-l...o1-i02'3 Awrage Response T"me - Produd iInd SeMceA~ - ED - DC
PQ-t-G4-602. Awnge Response Time - Product and 8enIice A\/aIiIabiltty - EDI· MO
PO-1-04-1025 Awnve Response TIITIe - Produd and $enIice AvaiabiMy - EOI· NJ
Po-1...o4-t02& A~ RftponseTII1'e. Product and Service A\IIIiIabiIiIy. EOI· VA,
POol-04-6027 A~ Response TIfN • Proetuet and SeMc:eA~ - EO! - W\I
~1·D4-6052 Aw,.. Response Time - ProduCt and SeNiee Availabiity - Wl.'b GUt - PNOE
PQ-1·04-&QS3 AW", Response Time • Product ..xl~ A_iabitIIy - 'NIb GUI • DC
PO-1-04-60S4 A'JII! Res-ponse TIl'Tle'· Product 8nd ServiceA~ - Web 001- MD
PO- f ·04-6055 IA..,. Response Time - Product and se~AvaiIIlbiJt1 • Wwb QUI • I'll
PQ..1·04-8C)56 A'lltlnQe R"POftM Tme· Product and ServU A........,. Well GlH - VA
po-1..04-6057 A~,.... Rnporae T...... - ProducC.-cI SrMca "'...abiIity. web GUt· 'NY
Po-1..05-6022 A'YWf'a9It Rnpons.e rll'l'M' - Tt'fIrphonl' Numbef A,,_"" and Rest'I'Wtion ~ EOI • PAIDE
Po--1~J A~ Rflpome nne· Tefeophone' NumberA~ .net RltServlItiDn - E.OI- DC
PQ.1..050-6024 A~ Rnpanse Tme· TetephoM Number AwiIabIIty and ReselV8tiDn· EOI· MO
PD-1..(1$.06025 Ave,.... Response Taor--Te"phone~rA~.ncaReservMiOft·EDt- NJ
P(}.1.D5-&02I!i Avet... Response r". -TeleplMJne: Nun1ber AwiabIitJ' and~ - EDt· VA
PQ.1·D5-fJ027 Ave,. Respon.se T... - relrphone Nl.mbe"r AvailIbiIIr'" RnervItian • EDt· WV
P(}.1-0s.-&052 A~ Response rwne· Tetl'phont' Nurnbe1' A'4IIIbIIJ.ct ReserwtiDn· \o'Veb GUt ~ PAIOE
~1-DS-&0S3 Aw...... Reosponwlirne ~ TIIIephone~A~ and ReseNlllion -~ GUI ~ DC
Po-t-DS-80S4 Awrage- RtspOnle T_. TeIeCIhoM Number AvaiIdIr an4ReHfVIIUM- web Gut· AM)

P'O-1.()S..60SS AWl.... Response Tme· TeJepf'tone NwfttM!1'A~ and ResefWllOn • web GUI - NJ
PO-1.Q5-8050 A~Respons.erme-TetephoM' Numbe1'A~8I'dFteserv8lliDn-webGUt· VA
PD-1·lJ5..IOSl ....".rapResponser_.TeitphOM~A~.....sR.s.erwtiOft·WI'tIGUI·WV
PO-l..()l.6022 AWf"IIII' ResporliU Tme~ Fecily AwiAabiIity -(AOSL loopau.lllc8tion)· E:DI· PAIOE
Po-1-ra.6023 Aventge ResponHTwne~Facilly A"""'" - (AOSt.lDDpQuallcltion). EDt· DC
P').f_' A_"- T - F_A_-(IoDSLL....~·EDI-MD
po-'-1lH02S A""_,,- T -F_A_·(AOSLl_~' EDI- NJ
f'O.t-06«l26 1-'-R_ T _F_A_ -lAOSl.loop~>- EDI· VA
Po-'-0W027 1-'-"_T F_A-,- CADSlL_~- EDt- WII
f'O.'~A_R_T -F_A-..oy·lAOSl.loop~·_GUl-PAIllE
f'O.t-<U053 I-'_R_T -F_A_.lAOSl.l....~._GUI.DC
f'O.'-D"Cl54 A_R.__ T -F_A_-lAOSl.Loot>_>·_GUl·MIl
f'O.''-S iA--R_T -F_A_-(IoDSl.Loopa.-)·_GUl· NJ
f'O.'-""- A_R_T -F_A-,·lAOSl.Loot>_>._QUl. VA
PO-'-GWOSl A__T>M-F_ A_·lAOSl. Loot>a.->. _GU!- WII
f'O.1-Vl-<1022 A_"-T -~Queoy-EOI-PAIllE
PO-t-07.e023 A__ T • Rejoded Queoy - EOI- DC
PO-,-o1.e024 A__ T • II0j0aed Quo". ED'- MIl
PO-1-o7.e025 A_R........ l1rno - II0j0a" Queoy. Ern- NJ
PO-1-o7_ A .r--R........ Queoy-EOI·VA
PO-1-G7-4G27 Awe,... Response Tme - Rete'ded Quefy. EDt- 'NY
PO-1..o7~52 ....VIIf8OII Response TRW - Rejected Quety - Wrb Gut • PAA)E
Po-t-07-eoss A""'"II""-T... - IIejoded Queoy - _ QUI- DC
PO- 1-o7-eG!Io4 AwrIIQIi Response T_ - ReiHled Query • Wtb GUt- MO
PO-1-Q7-60S5 ~ RItSfIOI'IM T_. Rejected Query. Wd) GLJI· NJ
PO-1-G7-60S6 Rnponw r .... • Rejected Query - web GUt- VA
P001...()70&057 A R_nnrKa Tme· Re1eeted Ouerr· W~b GU'I- 'NY

.......
PWr'tr .... <...s-....-..-...-...-...-
Pam)- ,.... <rIO 7 s-m.......-...-...-

NoS.........

PIritJ~c"'.s-.-....-...-...-.....-..-
Panty,.... C>I 7 s.-.k.....-...-...-...S_

~,..-.s-.-...-...-...-...
NoS"""d

......, ......~7~

No S""'tI...-...S_
...S_
...-PwtIy .... c= .. s-.dI..._-
...-...-...-...S_

'"-"'r ...... <=1S-
...S_
NclS......d
...S_

""'5--'0:1

...-
"ant)opk.-. .."'.s--....-...s_

NoS-..rd.._...-Pwirr,... .... 7s-o

...-NaS.....d..-...-... S_

".,.,pka u4 S-O..-...-...-...-...-PwItr,.. ... 7 s-.-.

...-...-...-...-...-,...,P'W....s--,

...-...-...-...-...-
~",".1~

...-...-...-..s_

...s_

0.75 3.48
O.S S....
O.S S ••
0&7 3.79
052 7....
052 .4.10
0.75 .43
052 831
0.52 •.72
007 3.S
0.S2 S23
0.52 .. in
1.12 '.36
109 NA
109 ....
2.30 S."
t.09 NA
tOO ....
1.12 .""1.09 .""t.09 481

30 S,,.
t.09 8.12
tOO ".52
713 S66
3." 5."
3." 5.'S
5.59 5.11
3.91 ....
3 .. ....
7.13 7.41

3." 7.73
3." 8.31
B • 6.60
3." 7.20
3.91 6....

14.• ...
1D." ...
10.'9 ...
13.80 ...
10n ....
10.8' NA
1..6 12.51
10.'9 10.SO
10.11 11.57
1!.ao t2.75
'0 • 12.71
10'9 t6.SO
'02 '.75
09S NA
095 ....
1."" 10.el
O.IIS ...
0.05 ...
1.02 6.0&
0.05 6.74
US 7,49
11)4 631
09S 6."
0.05 7."
15.tS 4.58
I ".71
12.20 452
12.10 402
12.70 4,35
12.20 ...
15.15 6.13
1220 1.•7
12. els
12." ...
t. S."
12.20 5"
0.21 3.23
0.17 4.90
0.17 U6
0.1. 3S
0.17 3.55
0.17 2.50
021 5.30
017 430
017 5.15
0.1 • 4.12
0.17 5.12
0.11 4&50

-_.
·2.73

-3.63

·3.2.

·2.92

1.47

.(),28

1.78

·773

11.36

U2

-302

·5.01

REDACTED - For Public Inspection
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CLEC Aggregate Performance
OPERAnON SUPPORT SYSTEM I BILLING

eLEe o~_.No_ 99.63 a7No_ "63 .7No,_ ".51 BONo._ "51 3.!lONo_ tI.72 2.00...- "51 3.!lO...- ".51 3'"...- 100.00 000....- 100.00 000No_ '00.00 0.00

...- '00.00 0.00...- • 00 0.00No_ 100.00 0.00...- 100.00 0.00.... ".93 083

...- ".93 0.83

...- .. 92 '.00...- 90.92 '00..._- 9093 0,",

...- "92 '00No_ 90.92 .00..... Ill." 050No_ "... 050

...- 11.8' 0 ...No_ "... 0....No_ 100.DO 0.00No_ "... 0 ....No_ 90." 050.... ".et 0'"...- 19.8' 0.50

...- 9064 ,.,No_ 9064 1.67No_ 100.00 0.00

...- "64 1.17....- ".64 '.17.... tDOOO 000....- 1DO.00 000No,_ '00 00 000No_ '00.00 0.00No_ 100.00 0.00No_ 100.00 0.00No_ 100.00 0.00
No __

,",14 .17No_ 18.1" 2.11...- 90. '.83...- 1lI_ 7 .83Ho._ ".21 200No_ 99.27 '83No_ 99.27 1.83No'_ 100.00 0.00....- 100_00 0.00No'_ 100.00 0.00No_ 'tOO.DO 000No ........ 100.00 000..._- 100.00 000
No __

100,00 0.00

...- 7.13 , ::."; ~~~ .
m-.ift20s.--. 02.03 0803

...- 960 'f~.'~;~.-'t.~)~~~~~)i:>~

as.. ift20s....... M.'4 936179

No_ 5No_ • 2tNo_ '00. 2...- .00 •...- ....
15"Jl~ ...................... 100.00 42

"'- ....
..........""'" UD
..,. ....72.....,. ....

0.43

0.39

030

0.50

7.93

1.14

5.00

,.n
1.87

100

-1.71
-334

-1.70

-30.39

--0.42
oeL' --.

0.81 7.29 27..
•.117 1D.21 7.
2.02 3.80 ..

0.23 117
0.87 5.20 5
.117 'UO ..
0.50 14,M

2_

.... ....
0." 2.34 ....

NEF
47." 38.21 '0992
47.11 78.20 •

~"",-1s.-..

~"",c.4~

Pwtty ,...~ ,. s-.-
P..-, ft;.~

Pwer ca ,. s--.
.,.., C"O .....

PartllI 7s-.
P.-, u ..~

Pwlty,....u7....
Pwnt, ..... C'=4s.car...

,.....,,....<::7s-.di1

F"wftr,....cz.~

,.,

p.o.• •A!!t!II! NOfIIkIlfJon 01".,.,.,.... Ou!!r
PO-~1-2030 IA!!r!p! Notice of Iftte1face out!9!

,..,.,--~-

PO-"-~-2004 A",.._"_-~-P_
PQ.3-D2-2004 % Answ.... wllhiR 20 5eaInd:s - Ontering - Plttsbur9h
PQ.:)..DJ..2002 wrage Spnrd DI Answering - Re~ - RM::tunond

PO-]..04-2002 '" Answettd wIlbin 20 5euInds - • Ric:twnond

po-o-o.-ee ~-.--. on Time - Type ,- Emettlerq"-
Po-+o1-8S21 NoboesIConftnrwIIons s...e an T Regulittory
PO-4-01""'31 %~ se'" on Tme -1ndu5Iry Slandant
PO-4-01.-' ..~ _ on Tine - VZ 00gNled

:~::==:~:::~~;1.Sl

po-2.Q1-6OCO OSS Ifttef'taceA~ - Tot.· web· GUI M~enaftC*.PA
PO-2·D1-6042 oss Intertace A..a.tlIIy - Total· web - GUI U....enanc:e· DE
P~2~'-8043 OSS~A~ - Total· \Neb. GU Maintenance· DC
PQ..Z-Q1-6C)4.4 OSS~A~ - ToIaI- \Neb. GUI M8inlehante· Me
Po..2-G1-eMS OSS tnletttc:eAvaiilbility - Tt.... ·Wtb· Gut Mainte ce· NJ
PO-2·01-6G46 OSS Inteffa<;.eoAvaiIabHly - Tatal· Web· GUt M nanc:e· VA
Po-Z-01-8Qlt7 fOSs tnlerfllceAvaiabiIly - Total· Web- GUI Mlifttenanct· WV
PO-2-G1-eo&O OSS _me. AwillbiMy - ToIai - EJe<:f1'tlftie~. MaInlenanc.e - PA
Po-Z-41-6062 OSS mwtac:e AWIiIabMy - Total - Eledronic Bonding. M8inlenance • DE
Po-2-o1-6D63 os.s kUftace AYIIiIIIbiII:y - Total· E)ed'tDnic Bonding - Maintenance - DC
1'0-2 _ ass __,,_- T · EIodnlnic: Banding -__- MD

Po-2 .-S loSS,_,,_- T • EIod...... Banding - ............. - NJ
1'0-2-<1'_ OSS~,,_- T -E_Banding - _ ••once· VA
PO-2-Ct1.eoe1 OSS Intef'fxe Awilabilly - Total- Electronic Bonding. Malntenanc. - WV
PO-2-Q2-6020 OSS tntetlKeAwIabiIty - P'rir'rIe 1"'- - EDt • Pre-OrcfeV'Ig. PA
PO-2.Q2-6022 OSS tnterfaeeA~ - Prime' rme· EDt - Pre--Ontemg - DE
PQ.2·Q1-6023 OSS rntel1Ke Availatlilly -P..... Trne - EOI - Pre-OrderinO· DC
PQ..2·Q2..s024 OSS lnIlHfaCe ...vaiIl-,. -Primt' rltl"le - EOI • Pre-0nkrir9 - Me
P0-2·0Ni025 OSS hUffaee AvaiIIIbiIty - Prime T.... - EOI - p,.OJdering - NJ
PO-l·02-602'G OSS InlerbceA~ - Pnme Tme· EDt • p,.Ontering. VA
1'0-2·02-8027 OSS IIlII!f1a<e " ...iIIl>Oily - Prime T... - EDI -~.WI!
PC-2-QU050 OSS 1nter1..A~ - PrWne TIt'M - web GUI· PrMln:tering. PA
Po-2-W-80S2 OSS -.-"-'- Prime T... - _GUI-~. DE
P0-2..(J2-6053 OSS iI'IteNce Awiebiit) - Prime T.. - WeI> GUI-~ - DC
po-2-ll2-l5054 OSS -..:e,,_- Prime T... - _ GlJI· Pro-Onlerir1g - MD
PQ.-2~-aoS3 OSS lntef'tKeA~ - Prime Twne· Web GLII- Pn--0nIering • NJ
P~2.02·&o56 OSS jrftftKeA~ - Prime Tme - Web GUt - p,e-Ofdtring. VA
PO-2-G2.e057 OSS 1nIefbc:aA~y-PrWner..,. - webGUI- Pre--Otdtt1ng. W'II
PO-2-02-&040 loSS~ AwIMliIty-PrWne Tme- WdtGUl- Mane....-.ce - PA
PO-2..02...f5042 OSS JrHrfXeA~ - Pm. Tme - Web CUI- Maint~- DE
P~2-02«M3 OSS InIeftKe Avalabilily - Pm. r_· web GUt ~ MaintefWlCe - DC
Po-2-G2...... aSS II'lIeftIc;e Aditbilly - Prime Tme - web GUI- MainteMnce· MO
PO-2-G2-eD45 0$$ InIerIIuA~ - Ptime Tme· Wtob GU-M~·HJ
PD-2...Q2-8046 ass JrftffaceA~ - Pnme Tme· VVvb GUt·~. VA.
PO-l-G2-t047 OSS tnIe1fKeA~ - Prime Trne • 'Neb GUt· Mainttnenee· 'NY
PO-2-02-5060 OSS MIe1fK::eA~ - Pnne r ....... EIKtronk BondinO· MainteMnC» • Pit.
PO-2~~ OSS~A~ - Prime r.,.. EJednInC Bonding. MainhlftMCe • DE
1'0-2-02'-3 OSS~"-'-","""r... -E_IlonclIng . ...........,.· DC
PQ..Z-02-&I:MW OSS ~A~-Ptmerlrl'lt'·EIeeItonic:8onding--M8IteAMCe- MO
Po..2-02-1O&5 OSS Interface AYIliIIINIy - Pttrr-c r..,. -EIec:Ironic: Bonding ~~ - NJ
1'0-2-02_ OSS ,........,,-,- ....... r... -E_ BondIng - ............... V"
Po.2'-cJ2.lDe7 OSS Wetl.ee ............1- Prime Tme -E~ Bonding -~. WV
Po-2~ OSS llllef1aCe A...-.., - Non-Prime Tme - W$ GUI- Maintettanet - PA
Po.2-D'3-&042 OSS ItUI1KeA~ - Non-Primt nn~·web GUI· MIlIntenwtor - DE
PD-Z·03-I0043 ass ....rf:teeA~ - NOI....PmM Time - web WI - M8inlenwtce. DC
PO-2-Q3..&()1.4 ass InlIMKeA~ - Non-Prime Time - welt GUI - Mainlenance· Mel
PO--2-03-I04S OSS lnIerlaetA~ - ~Pnmre- Time - weo GUJ • Maintenance • NJ
PO-2.Q3..IOoIt OSS IJIII'ftlIatA~ - N~PNM T'lme. Wei) GUI .......eMftCe - VA
PO-2·Q3..6Ot7 OSS IIIWrfauA~J - Nf»Ptme Time • WeO cu•. MMttenanc:a • WtI
PQ.2-o3-eOeO OS$- InWrfXeAvaiiatlety -NQn..Prime T"I'M·E~ Bondir'Io -Maft'~-PA
po-2·03-6QI2 OSS ......tflKe Awilabilit/ - Non-Prime nme . EIecIrvnic: Bonding . MairIIenanc:e • DE
Po-2~ OSS _ .....,,_- .....Prime Tme - Elodo_ Banding . _nonu-DC

PQ..2-03-6ON OSS hDtfK.eA~ - Non-Prime Tine - Electronic BondIng ........... YO
1'0-2_ OSS ....-.A...-y - .....Prime TIme - E_Banding-__- NJ
1'0-2-03-8066 OSS'-A_-Non-Prime r .... -E_Banding -__- V"
PQ.Z·03-e061 ass hUrf~A~ - Hof1...Prime Time· EIei:tronK:~.~ - wv

MR·1-o1....0 ~w,.~rlfM.Crwak TrwbIt·WebGUI
MR-l'-O:1-8060 ........ Response ...... CreateT~ - Elltchnie 80PdIng
MR·'-o:z.eo,o A~Rftpc:lnMr.,..-SIafvs T..... • WID GUt
MR·'~~_.~r so-.T_·E_Banding
MR-'''''- f<....__ T -~T_- ...bG\JI_-._ "_R -_TnlUbIe-E_Banding

MR-I-QrlI..tCWO A~RftJIOftH Tirne- RequestC......iOnolTl'OUtIIe- ·'WebGUI
__,_ A __ T ·R_~oIT_·E_Banding

_-'-05-<10<0 " R........ r - T_R...... _ooy(by TtM:iI<uI)._GUI
MR· I-os.«I6O A~R~ r ~ Troubh!' Report Hi.sloly (by TNl'CRuiI) - EJec;tronie Bondirtg
UR-1....Q&.6040 Average ResponseT.-.w. Test TIWtJie (poTS Onty). Web GuI
MR-,_ A T_-T... T...... iPoTsom;j·e""'...... _

~JflI'7
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Perfonnance Standards and Reports
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PROPRIETARY INFORNATION
Proprietary to Verizon Pennsytvania

CLEC Aggregate Perfonnance
OPERATlON SUPPORT SYSTEM I BILLING

81-1-01·2030 ". DUF in ') BusineSs Days
81- , ..02-2'030 "" OUF in .. BlJSiftess Days
BJ..1-03-7030 .. OUF irl 5 BUSifteS.s Days
BJ- '-04--2030 "" DUF in ,,9ustness 0

...,. 1JfM1iIfMSI oICMrl.,IJi6
B~·2'-01·2000 I Timetlnus of C.,... 8JI

Bl+Ol·2030 1..........._
Bt........m·203o .. COtI'f'tted Us. RecoRIs [)eoMred on Tme

81-1 ~ Accuracy of l/IwJtanl,ed 8UI FHd
8l-5-01-203O ,...~cyof Mecbani:red EWIF~

....
Sll5"AoIDUJ ..... ....,... o..,.No_No_

CLfC Ob....- -96.•'
9733 1121612.' 233
9145
97,87

10000 563 2.00

........-- ,........",0........_

YZ CLEC YZ AneLEe. --....- z.....
020 0.00 309946060 J 17.5113$ ~;;=;;;,},,~~;:,.cI053 ODD -4123'90' 350190

eLEe DktnaOM. -100.00 1194.26H I 500
NA

100.00 110 5.00

.1;.... .........- N-w.-0Nwt'.--.

3.72 0.44 12900&4 '031&0
7.70 lit 7'_10 114e$S...., 100.00 '29IllIM 1038&.

100.00 103M'
.&3 ".71 71&64to 110t6!05 Doe

99.71 !Y.{t:~,;.~ 114&55

09.00 99.SO 200 20D 0.99 DSO

CL!c"",,- ~. -100.00 ..S SOO

10000 12'

100__10

YZ cue YZ All cue.
_.....

z.....

...- 99.06 09.75 ~SS4714.DO 971$'•.00 ,-
......, ..... VZR-.... 99.70 M.7' 583362....00 .7233.00 DO' 10.70

...- SO.1. 1103 13M1131.15 ,57.3U.
PMrp ...... vz ... .." 91US 5I99SoU.tI 5345923.11 000 10.64No_

".23 09.03 1443210.7. 333&12$.02
P;wdy ..... \12 A..... 99."7 9997 5191093.3& 3220DD3.'" 000 100.23

....-

........
P"","VZA.oI

9&"'",10",-*

~ ...... V2"'"
96.. ",']0 s.c..n.-

F"arWy .... VZA......

00-1-01·1020 A.,.,. $pHd 04 Answef - Operatorse~
Oo..1-02·1D20 }overage Speed of Answef - DndOlyAssistance
00-'·03-1020 ". Aftsweted wfhin 30 Secon4s • 0pef'3tr.w 5ef\Iices
ooסס-00-1-01 "Answe~ lIl'lI'Iin 30 StaJnds - OpeoratDl SerAces
00-1-00&-1020 %AlrsYtel1!d wIhin JO Stt.onds - OftdoryAssistance
OOסס-00-1-04 '" Answered fIIIIhin 30 5ecDnds . OirectotY Assistance

OO-J • DA D.....,. tlpd!t. AC«HKr
00-)..(11-1010'% OA l.Jpc!!te Accuracy

GE-1'01'20J01:~o;==''7':::~Oft-T~

CE.2..Q1.2030f~:=SC=-:l":::;;.::C:!t..
GE-J.O'.2030I:~a;R;,.~~Oft..T'"

I~;';j=:lf=:=nc. $hHf - lui page

...... ;1.,17

REDACTED - For Public Inspection
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PROPRIETARY INFORMAnON
Proprietary to Verizon Pennsylvania

_.
OR·1 • Ordot- ConllmNfion Time/lIMn

OR-l-OI-2320 Av. a.- SeMee Request ConIIrmalion (LSRC) (Flow-Tl'l1OU\lh)
OR-l-02·mo % On Tme LSRC· F1ow-T1'lIOU\lh
OR-l-03-2320 Average LSRC Tome < 10 Lines • Eledronic (No Flow-Through)
OR·l·04-mO % On Tome LSRC < 10 Lines - Electronic (No Flow-Through)
OR-l-QS.2320 Av..- LSRC Tome,.. 10 Lines· Electronic
OR·l-06-2320 % On Tme LSRC >:10 Lines - E_nic
OR-l-07·2320 Averllll" LSRC Tome < 10 Lines • Fax
OR-l-Q&.2320 % OnT""" LSRC < 10 Lin.. - Fax
OR-l-09-2320 A-.ge LSRC Tome >= 10 Unes· Fax
OR-l·1D-2320 % On Tme LSRC >= 10 Unos· Fax

OR-2-01·2320Av~ LIlaII~R_t (LSR) Reject . Time (Flow-Through)
OR·2-02·2320 % On Tone LSR Reject· Flow-Through
OR-2-03-2320 A-.ge LSR Reject Tome c 10 lines . Electronic (No Flow-Through)
OR-2-04-2320 % On Trne LSR Reject < 10 Line. - EIec1ronic (No Flow-Through)
OR-2-O~2320A-.ge lSR Reject TIITle >= 10 Une. - Eiec1ronic
OR-2-Q&.2320 % On Tme lSR R8JIlCI >= 10 Lines • Electronic
OR-2-07-2320 A-.ge lSR Reject Tme c 10 line•• Fax
OR-2-08-2320 % On Time LSR Reject < 10 lines • Fax
OR-2-09-2320 A-.ge lSR Reject T""" >=10 Lines· Fax
OR-2·1D-mO % On Tone LSR Reied >=10 Lines - Fax

NoSlo.....
95'" wItHn 2 hoourI

No SlI.,.,.d
95,. WlttwI 24 houn

No Standwd
15.. ....., ntlours

NoSianctWcl

95"' ....... 48 hounI
No~.,..,.d

~,., wOlin 96 hours

No__

95'" lMINn 2 hours
No_

gs", wia'Iin 2. haurs
No.,......

gs% withtn n hours.

No S1andwd
95'" within 48 hour,

No Standeld
IS~ within IilS hcNrs

99n
9.66

99.48
3.12

100.00
NA
NA

0.05
99.91
8.65
96.95
1 !.58
10000

7.13
100.00

NA
NA

4320 4.n

3407 3.86
~:f:<" "~%Y'~{1:';';~

193 4.48
t.'':':":";i;';i-n'¥''i.'/;'f;t~ >§~

11 5.00
~~s."':j~l":'i'~i;;··;J· :$"~ ~,;x;'

3

OR-l-03-2341 A-.ge lSRC Tome < 6 Lines - IOIedronic
OR·I-04-2341 % On Tme LSRC < 6 Lines - Eledronic
OR-l-QS.2341 A-.ge LSRC Tome >= 6 lines. E_ic
OR·I·0ll-2341 'Yo On Tome LSRC >= 6 lines - Electronic
OR·l·07-2341 A-.ge LSRC Tome < 6 Line.· Fax
OR·l·06-2341 'Yo On Tme LSRC < 6 Unes· Fax
OR-l-09-2341 A-.ge LSRC Tome >= 6 Lines - Fax
OR·l·1D-2341 % On T""" LSRC >= 6 Lines - Fax

OR·2·03-2341 Ave~ lSR Rejed Tome < 6 Lines· Electronic
OR-2-04-2341 % On Tme LSR Reject < 6 Lines - Electronic
OR-2-QS.2341 A_e LSR Rej"ct Tome >. 6 LineS • E1ectn:>r.ic
OR-2-Q&.2341 % On Tome LSR Reject >= 6 Lines· EI<>dron;c
OR-2-07·2341 A-.ge lSR Reject r""" < 6 Unes - Fax
OR·2-Q&.2341 % On TimelSR Reject < 6 Lines· Fax
OR·2-09-2341 A-.ge LSR Reject Tome >= 6 Lines - Fax
OR-2-1D-2341 % OnT.... LSRReied>= 6Lines ·Fax

No_
gs",.....,.,nhcMn
No_

95tA witl'tin n hew.
HoStilf'ldlird

95'4 welln SIl5 hours

No ........
gs"'"Mid'ttnSIS hl:Iurs

No Standard
95'" wirhin n hours

No Stllftdal'd

95,," wilnin 12 how.
No Standef"

SS'Mo wtNft 88 Pours.
No __

95 ... WflhilllilIttours

9993

12.67
100.00
16.87
100.00

NA
NA
NA
NA

19.36
100.00
3.50

100.00
NA
NA
NA
NA

'450

1
?;:__ ",': ~f.~~r',~'

33
~~.;~- ~~~~~,t~;

4.93

5.

5.00

OR·l-03-2342 A-.ge LSRC T.... < 6 Lines-t:1edronic
OR·I-04-2342 %Onr.... LSRC <aline••E_
OR-l-QS.2342 A_LSRC T.... >= 6 Lines· Eledronic
OR-l-Q&.2342 % On T.... LSRC >= a Lines - EIecIrcnic
OR·I-07·2342 A-..gelSRC r .... < a Una.· Fax
OR·l-Q&.2342 % On Time LSRC < a lines - Fax
OR·l-09-2342 A-.ge lSRC T..... >= 6 lines - Fax
OR·l-1D-2342 % On Tome lSRC >= 6 Lines· Fax

OR-2 • Time/1M,.. • L QIM/1IIf:Ilt/on
OR-2-03-2342 A lSR Rejed Tome < a lines - Electronic
OR-2-04-2342 % On T lSR Reject < 6 lines - _
OR-2-05-2342 A LSR Reject Trne >= a Lines· EIecIlonic
OR-2-Oll-2342 % On rome lSR Reject >= 6 Lines - EJectronic
OR-2-07·2342 A..... lSR Reject Trne < 6 line•• Fu.
OR-2-Oll-2342 % On Trne lSR Reject < 6 Lines - Fax
OR·2-09-2342 A..... lSR Rejed Tome >= 6 Lines - Fill(
OR·2·1D-2342 % On Time LSR R ·ed >= 6 Lines • Fax

continued

PA CLEC Atpegat. ex M01 cue Publk:....

No_
NA

as"'1fIIIiIhinn,*," NA
No_ NA

-~gs"'lIWIIhinnhoun NANo_
NA __1'''

95'" wiIhin 8& hours NANo_
NA

95"wiI'Iirl8&tMJurs NA

No_ NA ll~;>;'~--' %b!l
lit5'wtlhinnt'tcMn NANo_. NA <:1__1'2 ......

NANo ........ NA Wi'!

"'" wIhin 98 hCIun NANo_
NA

86'" wthin 18 ftOutS NA

REDACTED - For Public Inspection
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OR·1.03-2214 A".,.,.. LSRC r_. 10 Lines· Non-OSO. 051, & DS3. EIedrDnic
OR-1~2214 ... On rome LSRC' 10 Lines· Non-OSO, 051, & 053· Ele<:tmnic
OR-1-05-2210 A"""'lI'I LSRC r.". >& 10 Lines • OSO· EIeclronic
OR-1-05-2211 A_ LSRC T.". >z 10 Lines -051· Eledr<lnic
00-1-05-2213 A".,.,.. LSRC T_ - 10 lines • 0S3· Electronic
OR·1-05-2214 A".,.,.. LSRC T_ >z 10 Lines - Non-OSO. 051, & 0S3· Electronic
OR·1-Dl1-2210 'llo On Time LSRC -10 Lines - OSO • EI-.c
OR-1-06-2211 'llo On Tome LSRC -10 Lines· 051 - EIecIronic
00·1-0&-2213 'llo On rome LSRC -10 Lines • DS3 • EIecIronic
00·1-0&-2214 ... On Tome LSRC >=10 lines· Non-OSO, 051. & DS3. EIedronic:
00-1-07-2214 A"""'lI'I LSRC T_ < 10 Unlis· Non 050.051, & DS3. Fax
00-1-0&-2214 'llo On TmelSRC "0 Un.s· Non 050,051, & 0S3 - Fex
OR-1-09-2210 A".,.,.. LSRC r.". >: 10 Lines· OSO - Fax
OR-1-09-2211 A..... LSRC Tome >: 10 Un.s ·051· F8JC
OR-l-09-2213 A".,.,.. LSRC TITle >= 10 Lines • DS3 - Fax
00-1-09-2214 A".,.,.. LSRC T.". >z 10 Lines· Non 050.051. & 0S3· Fax
OO-1-1Q.2210 On Time lSRC >= 10 Lines· 050 - Fax
OO·1-1Q.2211 On Tune LSRC >= 1DLines· 051· Fax
OO-1-1Q.2213 On Tone LSRC >z 10 Lines - DS3. Fax
OO·1-1Q.2214 OnT..... lSRC >= 10 Lines· Non 050 051 & DS3. Fax

_.
CLEe Aggregate Performance
RESALE ORDERING - POTS' SPECIAL SERVICES

ISP@illl~j;;;~~.~';',~i:~<.f~.¥1

OR-1 • O<dw COIlIInrYIk>n TImelIness
NoS_

95% wiIhin •• houn

No Standard
No StMctardNo_.No_",

95'" wIt*I n """'$
OS""WIthin nhoun
IilS,. wiItIin n hours

95" wiIhIn n hOurs

No_
IiIS'MowilhinnhQun

No_",
No StandardNo_.
No Sl:MdIId

9S"1llllUWt 91!1 hours
D5'" wCftin 98 hours
gs"wittlin98hout1o

H'M.withinMhoI.In

CLEc .........__ 0-.-.

100.01
97.22
NA
NA
NA

14.27
NA
NA
NA

100.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

No_
IiIS,.....ein ••~No_
gs"'.eirt n hours

HoSt......

is''' WlIhin 72 houri
No 51........

is%wlIhin9l!l houl'$

10.70
100.00
11.56

100.00
NA
NA
NA
NA

II

5.00

9552

1892 1.00

1892 4.95

~~~~~

_.=;.:::::.-_1 = I

NoStMArd 40.52

No_. I 0.00
i7%wiChin2 Ho," 100.00

No Standard I 54.14
NoStanclard 54.54

gs" of order$ WIthout errors

f
95.89...-. 99.47

Not mcM'e than 5"- ollSRCs ruM!: .... to VZ etror 98.87

~ within 2 Hour.. 99.95

arAo Sent S_ Day 100.00

IPMll't,Sii!d!n@Yieri!,;c.A~jiI!!i;h"~ijlio,"";~1

riOR~:.J~·~~L~-~Rej!cts~~===============::::J00-3-01-20001.'" Rejec!!

OR... • TImeI/Itess 01 CDm(l!!tlon N__

OO~I'20D01Completion Notice - Average Response rim.
OR~·2000. Comp!etion Notice - ... On T_

OR·5. P__7brouph

OR.S-Ol·20001 'llo FlOW Through - T,*,
OR.5-Q2·2000. 'llo ReM Through • Simple

OR-I. O<dw Ac_r

PA cue .......... ex: 0101 cue PtIbIIc.Ils

REDACTED - For Public Inspection
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CLEC Aggregate Performance
RESALE PROVISIONING· POTS I SPECIAL SERVICES

=:~'~22~'=f34~..Ej=~15 7.n~

......-- _..-
vz cue

VZ .. <\.1<:0 - --- z.......- -- --
~1'IWtvz. ..... 117 3.11 ..
....., ....VZItwt:liJ 175 725 ,.5 ....
......... vz. .... •.54 1S3 .. 9
"-"Y-.'lZIt-.. 7ee 7.25 124 ••
,..,., ... VZlltetli I. -, •.....,. ...VZIl:..,
......, ... ~It...

""''''VZIWII ,,.... .....~,..... 2 ,. 7
,.... ..VZ".... 4 ".11
~~vz.Jt.... 0.'" 4.
,..., .... yz".... 0.1' 1.52
~ ....vz".... 1
r:ao..., ....... \lZIII.... 01' ,..
Pwlty ..... VZft... .7 7..- , D.
....., .... VZft.. .. ...,...,_Vl".... .04..- 00
......,..vz"... 430 1.'"
PIiI4<y ... vz." .... D12 0.07

Pw!tt-.olll'lWZ".... 032 .14 4 755 7.
.....,.... VZ".... DO' 000 45$755 7. 01
~ .... VZ".... D.DD 000 458755 7025

,...., .... VZIlll... 1_91 ,
,...., ... vz,.... ,. • '20 13..- l.:U 117 t;j<,~::;-•

~ .... vz ...... ODD 00 55 :~}i~1ti~s~,... ..vz ... 000 ODD 450'55 7825

....., ... vz ...... 090 1. 153315 I " o 3 I

~""'IZ"'" 3.54 300 10103 54 1.21 .15 3.03

~ ....vz~
~

147OS1 '.02
.....,. .... VZft.... 383 3t! IlOO3 57 ,. .1 2.11

PR-$-F .....,

PR..e,..a1·2100 % I"""'" T'DUbtn raportect Wllhin 30 Days
PR..&-0'2-2100 ,. InsI....-n T,DUbtn~ tlIIlithin 7 Oeys
PR.06-03-21OQ "" I Troubtes within 30 De - FOKITOK/CPE

PR-4-02·2100 Aver. Oefey c.~ - Tetel
PR~2'OO ~ MiMed AHl - Custorr'w
PR.404-2100 ,,~Appt. - Vz - Oitpatdl
PR~2100 "" MiMed Appt. - YZ - No Dispiltd't
PR......2100 .. MiHItd Appl - Customer - O. to Late Oro. ConIrmatian
PR-4-'0-2100 "" Mia'" Appl - VZ - Slandllrd II"itef¥eI (W Coded) 0nIen. - OilpMch
PR-e-,'-21oo ".. ....Hd ADD.. - VZ - &anda'd Intltf'Wl iw CocIf<I e:trden - No Dis_leh

PR·l..()1-2110 IAverage tntenr.I OhrM - ToWHo~
PA.T~2110A....,!CI!Interval orr.red - Di!p!!ch r'-!5lnesl

PR-l ....,..~"".,..,

PR·5-0'·2100 "" Mi:sMd~ - VIIriron - Fadlitin
PR-S-02-2tOO ". Or.,. Held tor F.... " 15 08YS
PA·S-03-2100 ". OrderS tt.Id for FIlCiIitin "SO

PR;.1.Q4.2tOO IA....r. IMef'At Offered - OiIpMCh (8-e OMs)
PH·1..()5,.2100 ,AY!f!CI! fnt.fvaIOffw_'O 0iIp!!c!'! I:>*' ,ClliMst

fJR·)· Arw!r~1ttIwYel

PR-1-o1.7120IA........ ~Ohfed-T""NoDiIp.ed'l
PR-,-o30-2t20 AV!!!!!.....,.,.. OtfwIlCf-Oitetd! (1,",~)

PR..:J.41·210ll ..~ .. , Doy (1 Unes - No )
PR-3-<12·210ll ..~ .. 2Doys (l-5l....-No~h)
PR-3-0)..2tOO ~C~d in 3 o.ys (1-Slines. No DiIi,.tch)
PR-3-00-2101l .. C..,...... , Dey (.-5 ......-~)
PR-3-<l5-2,00 ..~ .. 2 Doys (1-5 lWwts - [);opoldl)
PR-3-OI-2100 "" CornpIeWd in 3 Ders (1-5 Lines· o;s"')
PR-3-07·21OIl .. CD"""'''' 4 Doys 11-5 ....... TDIoI}
PR·3-<llI-2101l ..C_'" 5 Doys (1-5 Uno_ - No DlIp>'''''
PR-3-(»-2,00 ..~ ,n 5 Days 11-5 Uno_ - [);opoldl)
PR..)..1Q..21ao ~ C in S O. '·!5l'tnfl • Total

......., ... VZllt.. 4 •• 50 407
~""V1.1It.... 8.55 7ll.00 715 4.50

PMIr ...VZIlll.... .44
...., ... vz .... 500 2lI.00 58' 4. ,

....,..VZ .... 450 1-- • ,. 14 13

........VZ ...... ,. , 4

........ VZ"... .. •-- 1- '3
~ ...VZIlt... .. 7 1
.....,... VZIll... ODD D.DD 337 3

~ ...VZ"'" ,. 7
~ .... vz ...... DO 1t4
,...., ... VZIWlll ODD 0.00 '04

"..,.. ..VZIll......-

PR~~' -. 0.,.- _
PR~2341 .. Miuecf -C~

PR-4<l4-234' .. _ -vZ-~

PR~234' " __ -VZ-NoDio_
PA...t-()I.2341 111 ..... AaIpl - C - Due to Lata Ordw~
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PR-'-G3-3lt2 A_ -.wI~ - 0isp0I'" (1-5 Lines)· Loop
PR-.-o3-3'OC A ~ - OispoIch (1-5 Lines) - PIolfotm
PR·I-G6-3112 A_ InI.",oaJ~ - 0isp0It/l (6-11 LineS) • Loop
PR"-G6-3.40 A__.-..I Ofloflld - Oispolch (6-1I Lines)· Platfonn
PR·,-o5-31l2 A",, ~-0isp0It/l (>= '0 Lines)· l_
PR-l-05-3,.0 A- _OIlerod-llBMtch 1>= 10 line. - PIolIonn

-....., vz. ......
"..., 1JZ ......
,.....,.."' ......
,..,.., ... VZfll....
,...., ..\fl .......... _VZ_
,..,.., ... \12:,.....

"""''''VZRNI
,..,.., ... \f1.R.-.

.......
eoze-- _..-

n MCLEe. ..- _....

PR-2-01-3111 A",,__COII'II*led - T No Dispelcll· HoI CUI lOOp
PR·2-o'-3122 A__.-..I Completed - T No Dispok:h - Other(SwlIch & INP)
PR-2-oH'40 A""r>ge -....,1 Completed - Total No Dispok:h • PtaItonn
PR·2-G3-3"2 """r>ge Interwl Completed - D;spotcll (1-5 Unes) - Loop
PR-2-G3-3140 ,,_. _ Completed - Oispelch (1-5 Unes) -P_
PR-2-G6-3112 """r>ge1_Completed - Oispolcll (6-1I Lines) •~
PR-2-G4-3'OC """'"lI't 1nt......1Completed - OispaIc/l (6-1I lines)· PtaItonn

~=:~::~:~::==g=::=~:~gt=l::="'"

...,., ... vz,......
""","VZR.w
,..,.,"'VZR-w
P'WIf..etVZA"
Pw.Mywitl\f1.A..-
,..,., VZ,...
,....., vz.Jtetai
Pldy vz.: ....
p..-, YZtt.-.

0.1I7 160010 '324
1.115 4 1 1 4. 5
1.115 14 1 1I 4 4. 0.115 'O.lIB
445 3378 158 .1 0." ·1.87
4.45 .10 33711 137 .1 0.62 1.15
6. 7. 153 .1I 1.57 -029

153 3 1I
.M .1 1 • . 7

769 3.00 124 1

/lA'
PR·3-0H'42 '" CompItIo<l in 1 0., (1-5 Lines· No Dispolc/l)
PR·3-02-3'42 '" Completed in 2 0.,. (1-5 Lines· No 0isp0IcII)
PR-3-03-3'42 '" Completed in 3 o.ys (1·5 Lines • No 0isp0IcII)
PR-3-(M.3.42 '" C_ecIln • 0., (1-5 Lines - Oispelcll)
PR·3-~3'42 '" Completed in 2 o.ys ('·5 Un<!•• Dispelch)
PR·3-lJ6..3'42 '" CompItIo<l in 3 o.ys ('·5 Lines • 0isp0IcII)
PR.3-07-3142 '" CompItIo<l in 4 o.ys ('·5l.ine.· Total)
PR·3-lJ6..3142 '" Completed in 5 0.,. ('·5 Lines - No Oispelcll)
PR-~31"2 '" C_Od in 50.,. (1-5 Lines - Dispotcll)
PR-3-1o-3142 '" C Od in 6 '·5 Un.. • Tot

PR-4-_
PR....02·3100 A"",. DoIoy 0.,. - Till"
PR·~3100 % Mts.sed Appointment - Customt!'r
PR-4-ll4-3113 "'_~-V.llzon-OispaIc;h- Loop_
PR-<-OO-3140 '" _ ",-",,_ - Verilon - Oisplllc;h - _no
PR....OS-3123 '" _1\ilpainI_-VMtzon - No DispotCh - Other
F'R-....os-.31010 % MIssecf AppoIntmenl- Verizon - No Dlspatett - Platform
PR....07-3540 '" On Time Perf<>rlllal1U - LNP
PR-<-OlI-31l1 '" MA-Cuslomer-llole to tate DrderConl.· Hot Cui LOOI'
PR-.....08-3123 % MA - Cus10mer - Due to Late Order ConI. - Other (SWilch & INP)
PR-<-03-314O '" MA - Cuslomer -llole 10 tate Older ConI. - Platform
PR-4-1G-3113 "'MA-VZ-Std.lnt..... (WC_ Onlers-Disp. - l_Now
PR.... ,Q-3,40 '" MA - VZ - Std. I"e_ (W~ o..leB - Oisp.• PIaIlon'n

~=:::~::m~ ~~=~=~:~::=: ~g:: ==:~~ :~onn
PIl-5- F_ _ N""'"

PR·5-01-3lt2 '" _ad~. Verizon F_·Loop
PR-5-01·31OC '"_~-V_on F_·I'latlOIm
PR·5-02·3112 '" Oraers Held Ie< F_ios > 15 Days - Loop
PR·S-02-3140 % OrcNtrs Held tor FKIIIIiIos" 1S 0.)'5 - PlMtonn
PR-5-03-3112 '" Orders _ tor F_. > 60 Days· Loop
PR-S-03-3111O 'At Onters Hflf lor F8dItie's :> 60 Da~ • ptatform

PR-.·__

PR-6-01·3112 % InstallatiOn TroubleS reported wthin 30 Days· Loop
PR-6-01·3'40 % 'nst_ion T__eel wIIIin 30 Days· Platform
PR-e-02-31 '2 '" tn_ion TrouIlIes reportOd wIIIin 1 Days - lOOI'
PR-e-02-3'40 '" tn_T-._ad_ 7 Days. Plallorm

PR-&-03-3112 '" '"51_ Troubles ropafled _ 30 Ooys - FOKITOKJCPE· LOOI'
PR-&-03-31OC '" 1..._ TrouIlles reOorted wlhin 30 Do.,. - FOKITOKJCPE· PIallonn

PR-lI-Ol·31oo I'" Open 0IdeB in 0 Hold so... > 30 Days
PR·a-02·3100'" Open 0IdeB ... Hold Stalus > 1IO Days

PIl·J._Cuts
PR.~01-35201%On r.... PeffOfmlInce. HOI Cuts

~..vz:lIhtN
PwIy VZ A....

...., VZfll...

...,., 'lIZ R.taI
,.,., VZ .....
,..,.,.-.VZA.e.il
PwIV"-VZR.w

"""'VZR'"
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....,-.VZIlt...
...Pafty .th VZ R....
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Pwtr ..VI RNit
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"'!'1ly ..vz.A~

P.,rty.,..vz.":..
,.. vz ......
P ...,I/Z~f..

Pldywf'ii.vz·....
,...., ..VZ"""
~ ..... vz,.,.,,....,.....,wz....
'.,.,. VZRwlilil
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~ .... VZR...
~....,VZR...
,.., .... VZReUI,...,..-VZR-..
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61104 17" 1
1 1 64

.116 I 1 15 .1
.85 37 .0

," 1304 137
511Y .1 '304 137 4.
lIe.l !Ill. 14 4 15401
!IlI.51 !Ill. , 15264
lie." •.54 1 137
lIU3 !IlI.lIS '40524 15401 .1

0.32
0.3 2.
O. 1
001

.00
0.00

1.91 .01 011394 11
1.1 '.13 411394 05378,. , .43 4_ 11
1. 7 011394 4 7
1.31 .01 - 11
1.31 1.4' 4113942 45318

0.00 0·00 mnt 66794 .. ::0.00 0.00 66794

•.1' 5.116 P,l 7 ::;6.55 5.1I' 43 0.71 0.i1

US 5.50 m 2
::ft6.06 5.40 35 o.h 0 ..

4. 30 9
111. '411 '!IlI

.11 '.56 160 I
0.14 NA lIS

1
2.67 150

0.00 NA 337

1. .59 1113
0.00 0.00 794
0.00 0.00 1lI4 1113

3.23 8.54 I no 11IlI ~'J'i~ i£ I -311 I5.17 10.55 no ," ;r;J,i7~';~;;*';O:}k"&~'~""':;!:"'~~;'''

0.07 0.00 [ 10n 11111
~ g.; 6.35

0.00 0.00 1082 11111

P'IIrWy.eVlRwi.."'-'ty .... VlI'WId__VZ_

.........
,...,., ..VZR...
""'...,.VZR..,

,.,., ..vz".............

PIl-' .Ai:E-otrwed

PIl-4· _ ms

PIl.I._=

PR 02-3341 A_ Days - Till..
PR 03-334' '" 1M - c_
PR 04-3341 '" 1M - lIZ - OisplllCh
PR-<-05-3341 '" 1M - lIZ - No Oispolch
PR-<-OlI-3341 '" MA - CuSl.amer -llole to tate OOlef Confirmation
PR to-3341 '" MA- VZ-Sld.IrIl_(W~OnIors-OispaICh
PR 11-3341 '" MA - VZ - SId Int_ 0nI0rs _ No DIs cit

PR·5·F __

PR-2.Aa;sC~-

PR·$.01-3341 IIJIt Missed AppoRment _ Verizon _ Facillies

PR-5-02·334' '" Dnlen _ ""F_ > '5 Days
PR·5-03-334' '" Orden _ !ofF_.. >60

PR-lI-O'-3341I'" 0pen0ldeB in._ Slatoo> 30 Days
PR·S-02~33-t' .. Open ORten n a Hold Status > 10 08XS

oont_

REDACTED - For Public Inspection
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CLEC Aggregate Performance
UNE PROVISIONING. POTS I SPECIAL SERVICES

--cue-- -.,-
"'ICLfCa

..........-
r-""i:S",,7-11-~-:7:':E:i----l_r=:;,iC~2=_.~~,1

3i::gE]E3t:I~=_ ~1 .~~t

f2i%iJiWj§~~.ll9~'·'+~£I··~1~:'~54tt~_ Ps~ ~";'''''''''''''l

No_No_
No_No_PR·f • AV!!!f! 'ntetnJ otrw.d

PR-l.Q1-33oI2IA"'~_ O«e<od- TotolNo Dispolch
PR-l.Q2-3342 .A!!t!l!! 111\ O«e<od - Total Diopo!<:ll

~ ~/-

__>Il ..... _OSOEIIII.NIl'SIMcIIMI 0.11...
"..,..,. .... VAOI LiN SNmg 0.11No_

....

PR-...o2-33012 A_oae 0Ny Day. - Total
PR-...o3-3342 % MA - Customer
PR-400-33012 % MA - VZ - DispotcIl
PR.....D5-3342 % MA - VZ - No DispoIch

~~=:~C:-~~. to Late ORIe, Conftmtation

".71

:::E~L"I
~_j I

5 .15
0.'7 3.1
.1'

0.11 I.
0.00

0.05 0.00

0.00 0.00 223

0.20 1.3$ "I Hi2.12 5.38

0.00 0.00 .- 223
0.00 0.00 223

2·99 2.90
2.97 3.00

no 211
2.95 3.00

99·95 :l 1\l!l.!1Q
99.119 100.00

,....,...."V.[ML ~

,..,WI8'lV.Ct ~

,..".. ...VADt~StwMtNo_
Party .. VADf t..iN~

.......... VAm LwIe .sr--gNo_

P'wfy ..V.~ Line SNrint
PanlJ ..VAeI LIM Sfwif'I

,...., witt YAa LN $IWi'lg
,.,., .... VAGI UM~
Il'wIy"VAOlUN~

....., ..... VZ"..~D$O
PIny" VZ ReI8I--, 0$0

PR•••_=

PR-l-01-3343IAvetage ~ - Total No Dispatch
PR-l-02-33<l3 A!!t!l!! I"' 0lIenId - Total !?i!p!l<:ll

PIIl-l· A!!!!ll! g:1n1wwl

PIIl-'._~

PR-3-03-33431%C~ in 3 o.,s (l·S Lw.es - No Dispeldl)
PR-3-11-3343 % C<>!'!!!!llte<lln 9 Days (1·5 L"es - Total)

PIIl-4-_od
PR-...02·3343 A"'~ 0Ny o.,s - Total
PR-4-03-3343 % MA - Cus1_
PR-400-3343 % ...... - VZ - Dispalch
PR-4-05-3343 % MA - VZ - No Dispalcll
PR-4-O&-3343 % MA - Cus1....... - Due 10 Lal. Ooler COn~rmalion

PR-8-01·33431% Open 0rIIers in.__> 30 Days
PR-U2-3343 ,% OptnJ?r!trs in. Hc*I SlItuS)o 80 Days

-- _..-
yz cue yz ..c:azca - -- ..-.-- -

~"'VZlll"" 81: 0.80 34"9 73t5 H: 0.0' -ii.5I
~"\lZllI"" O.so 22 •

at 0.01 -301Pwily"'\IZ~ 0.3!! IU3 33519 _2
....,...,V'Z~ 0.59 O.SO 22 •

PR-f . A!!!!ll! _ 0trenrI
PR-l-1o-3133 jAVO;age Inl_ otfwId -lliIlc:onnec:ls -No DispII<:ll
PR-1-11-3133~ 1nl_1 Otlend -llI&coMecls -0Isp!!d!

PR-2.A......,.g:_

REDACTED - For Public Inspection
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-"...
..-.

- ..-vz AI cue.vz-cue--

1.00 33. 73
1.110 7
1 3.57 ..
7.31 Us 13
7. 5.05 13 40
7. , l.e7 13 3

35.41 17.01 40
.41 .. 1

11.' 7
Us .7 511 1
ue 3. 5 1
ue 2.22 11 45

0.'. 13 IT 723 383
.00 3.31 723 383

0.00 0.00 723 383

~ VZR..
~ vz.R..
.......... VZR...
......... vz ......
P-, vz ......
~ vz,,-,
~ vz ......
P.ify vz .....p..., VZR.-t

P..,..,. ... vz"...
~wlltVZR""

~"VZR'"

PHlywltlVZ R....
hny..-VZR....

PwI1 .. vz"......NoNo_
PwIy ... VZ RMaI
hl'lywlltVZRetaip...., ...vz"...,

~""VZR'"

"""~VZR"
Pwtty vz ...
....., vz .....
P:wty vz,.....
Pdr~Vl. ......p.., vz .....
P-'ly vz ....
"..., vz,...

hmr vz ..
,..,.., VZ ...

P'anIY vz"....

PR-,-o'-3200 Aw 0I!0f0d - T_ No Dispatcll
PR-I-02·3200 A__on-d-TOlaI ~ch
PR-,-oe-32'O 1._-.vo, 0lIer0d - DSQ
PR-1-07·32U A_oge _ 0Ifen!d - os,
PR·'_3213 A__on-d-0S3
PR·,-oe.3510 1._........ 0Ifen!d - TIIII!· EEl
PR.,-09-353CI A_'*",,' 0lI0Ied - Till.. • IOF
PR.,·'0-3200 Awrage _ 0Ifen!d - DisconnocIs - No 0ispatcIl
PR.,., 1·3200 Avena. -.wI 0lIer0d - Disconnects - Dis-Ch

PR.....Ol·3200 'Ilo MA - \/Oflzon - TOlai
PR-+Ol·3510 'Ilo Missed ",-""menl- \/eriZon - TOIOI· EEL
PR-+Ol·353CI 'Ilo Missed~ - \/enzon - Tota' • IOF
PR-+Q2·3200 1._Dolay o.,s - T ..
PR·4.Q2·3510 1._ Dolay Do,. - T EEL
PR-+02·353CI A_ Dolay o.,s- T IOF
PR-4.Q3.3200 'Ilo Missed "-menl-CllStomer
PR-4.Q3.3510 'Ilo _ AppoinlmenI- Customer· EEL
PR~3200 % MA - Customer - Due to LWt 0t0ef COnftrmatIon
PR-+O&-3200 'Ilo MA- VorlZOn-~anl_(WCOded)OnIers -TOIa'

~:1:::~: :::=:::=:::::::==:+:::~
PR 5 ~ " AIi.sHd t - VenzOlt - FaelJlfNs

PR.S-Ol·3200 'Ilo _ AppoinlJnon4 - VOflzon - Facililies
PR·s-Q2·3200 'Ilo omers Held forF_> 15 o.,s
PR-S-03-3200 ,. omers Hell! forF_> 00 0 s

PR·2-01·3200 Awrage _ ~ - T_ No Dispatch
PR·2-02·3200 Awrage _ CornpIeIed - Tot.1 Dispatcll
PR·2-Q&.3210 Awrage _ CornpIeIed. DSO
PR·2·07·32" A__COrnIJIeIe<I- OS,
PR·2-o&-3213 _'_COmjlIoI.o-0S3
PR·2-O&-3510 Awrage ,_ComI*IO<I- TOIoI EEL
PR·2.Q9.3530 A_'_ComI*Iocl- T.... IOF
PR·2-10-3200 A_'..... ComI*IO<I- Disconnects- No Dispolch
PR-2·11.3200 Aw ,_ 0<1- Dlsconne<lS - Dis ch

CLEC Aggregate Performance
UNE PROVISIONING· POTS I SPECIAL SERVICES,

PR·2·A C _

PR·'·'__·

PR~1·32(1O % lnstallation Troub&es reported wlhin 30 Days
PR-6-03-3200 % Instd8Cion Troutdes ed within 30 O. 5 - FOKITOKICPE

PR.7.~
1010

PR·tr-Ol·3200 'Ilo Open 0Rlers in • _ SIalus > 30 0.,.
PR·tr-Q,·35,O ,. Open Clrders in 0_ StaIuS > 30 Days· EEL
PR·8-01·3S30 % OJ*' Orders in.HoId $latus > 30 Oays -lOF
PR·tr-02·32IlQ ,. Open Clrders in • _ Status > 90 0.,.
PR-8--02·3510 % Open orders In a Hoki StMus :> go Days - EEL
PR·8-02-3530 % Open Orders II I Hold stMus :> 90 DaY' . 'OF

lleoend Natltions *fined on legend SMt! .. laS' pap!

P..-, ..... vz It....
PYlIy~ VZ "_tailP...,.-.vz .....
P..-, __ VZFteclt

....., vz ....
PvIy vz ....

0.'4 1.92 723 15&
.'4 0.79 723 , 7

0'4 D.
O. 1

O. 3 1
.00 000 723 ..

REDACTED - For Public Inspection
,..CUC ........ CIC ...,cu:C~
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CLEC Aggregate Performance
UNE MAINTENANCE· POTS I SPECIAL SERVICES

t.

. t
1.6

021

<26157

-- _..-
V1

cuc
Vl MCL£Cs -.- -- - _....

u-•

PIrltr ... vz .... I. 0.68
"""'VlRetM ,. 1.
Pw*II ...vz ...... o.CIt 009
,...,., .... vzt:t.. O.CIt 0."..- 'S.3' 0..- tS.3' 7. 7
~wltlvz.,..... 0.716 0.66
~wtftVZR"" 0.76 1.03

~"VlR" 14.73 77S .7'65 t02S I.
...., ...vz.".. ".73 '06' .116. 73 . ,
Pwtf ..VZA.... UO .01 "3 ., S
,...,.. vz ...... uo < 53lM ,. •.•3
~"Vlt:t.... 5.17 '.M 100. •. 9
~WChVZ~ 5.87 26. 42630 2453 Dog 6.60

,."""..VZR.,. 19_52 t5.• 62.t6' 0.61
I'wtywilhVlR.-. 19.52 1 6 9 0.39
~"""VZReGiI U 16.63 .71 D. S24
"""'wiltlVZJlleQil .<7 , .7 .7t6• 0.4' 1.1
~,.,wItlVZIll"" 9. , .79 .. ·Z."
,.., ..... VZR.... 9.26 t. 530< -2.
p..-y ... VZIll.... .3.9. ,.
,..,.,...VZR.... 7< <69 ...
"..,. __ VZR... It_Ht 10.65 "'694 .. D.
""""Y ...... vz lll.... 62.37 '7.M "6M t.6I
~""VZR"" S2.)7 65.92 4' -3.37
,..,.,.."VZRee.iI .46 , .7S ..- ,.,......,..,I/ZR.... 27.46 2'.99 ..nUN D.' 2.55

ParlIyWllltlV'ZR'" ".39 20.114 ] t;l469 1111 11- 1.06 "1.';P...ayWllD'lVZR.... '5.19 ".26 012<6. 2909 0.68

~"'VZR~ 030 1..7 4 <67 7 .11 ·11.8'
,..,., ... VZRetai 0.'6 0.36 < 7 7.8 D.Of .,..- tUM .00 8
PMrr wCtIVZ lit...., 123 2.22 .2467 2m 02' -uo

~wOtVZRetalI "9.6' H. T 8. 3
P.ritJr ... VZR.... 10:i5- -!J1!1. 07 to 10. .0'
...... _VZRetalI 11."3 OOS -'521- 62 521 t.99

PInt, wItIVlR.-. .'3 '.6< '96 54 2. .8 0.~9

,..., ... vz .... za.511 tS '29 .. 4.114 '.12
....., ... vz .... 15.00 ... If7 , .2 .01
Panly_VZR.-ai If7 5 70.37 so 7 t .42
~ ...vz~ ... 73.33 tOl os .4 ·1.0
,...., ..VZIll-.t 314. 21I.1f7 tot 4. S. 1.-41

PJnltp ..... \I2l1let.. 2Hl <259 t96 54 1-:'" .--,:,;}~;,,,,·'I 6.70 ·2.SS

-- N......~-- CUIEC -- "CUE"" - _.... .......-- -
~ .... VADI ..... $Nftlg ••
Pwty ... \110 LiIe SNd'I 0.03 .<..- .00 0.00
...., .... yADI .....~ 125 1

PwrI»'" VIO L.- SNri"e .33 6.06
,..,., .. "ABU. s-n.., 3.70 0.00
Pwtt~ VADllftI~ 10.7-4 0.52

...., .... VN:AU- ..... 30.01 to
P'RII"YAOlU-~ 15.19 '1.97
........ vAOlu. ...... 65. 7
Pwer'" VADI LN~ 46 ...tt
,.., ... VADI '-- s....g 33.lI$ 32.35

........ VADiLft.- SIww'f .362 22.93 .f#~:~~'~~1

MR·2-02·334' NetwottlT~ Report lUre - Loop
MR-2~)34.1 Netwc4 T'.... RepeNt R.c. - CentrBl 0fIeeMiR·2-C14-33<' ...__Repor1a

MR·Z-ClS-33<t ,. CP£1TOMOI< Trouble R R...

MR-3-G'·31'Z "'_Repoir~·Loop·Loop

MR·Ul·3'" ... _edRepoir~.Loop·_
MR·!-02·3,t2 'l(, ....... Repoir~.CoM" 0tIice· Loop
MR·!-02·3'" ... " ..ed Repoir~. e:-.I 0IIc:•• Plallorm

~=:~~~:~ ::--~::::=:-g~~g:::~

MR-4-0'·)341 Me.... r.... To Repail- ToW
MR-4-(J2·3:)'" Mean Tune tID Repair. Loop Trouble
MR-t-03-334t Mean T.. To Repw - CM4JtI Office TroOOl..
MR........336t % CI••'" fol ........,_ 24 HouB
MR"""07·3341 % OUt of s.vice > 12 hours
MR~3341 % Out of s.nnce > 24 Hotn

MR·3-0I-J3otl %MiuedR.p_AppoiIWmInt-Loop
MR·3-02·3J.$1 % Miultd Reptir Appoinbnent - CenhI otic.
MR·3-4:>-336' ........edR '"' . I-CPEITOKII'OK

_·2-T,....,.__

MR·2-02·3,,2 _T_R'I'.,lfble-Loop
MR·2-02·3HO _ T_R-' ..... - """""'"
MR·2-4:>-3"Z _ T_ R__- CenIr.. OIIIee • Loop
MR·2·03-3'" _ T,_ Report ..... -Cen~" 0lIl... Plotform
~·2-C14-3I1Z ...-.-Repor1a. Loop
MR·2-C14-3.4G % SuboequofIl Repor1a._

MR·2-4S-3' 'Z ,. CPElTOMOKT_ Report Rale • Loop
MR·2_3HO % CPEJTOMOK T_ ReDorl Rate·Pl__2·_

MR-4-0'·),,2 Mean T".,. To Repair - Total· Loop
MR-+OI~31" Mean Ttme To Rep. - TOIlII· Plallorm
MR-4-02·3112 Meilf1 ime to Repair - loop TrOlJbte - Loop
Mft-4-02·:114O Me-. Time tID R..... loopT~·~
MR..0-43-311Z M.... r_ To Repair - CIn... otIce T_· Loop
MR~31~ MHn r..... To Rep.. - c.nnI OtIceT~·Pl..-.m
MR-+OO-3112 ,. Cle.ed (01 '_1_ 24 Houn· Loop
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LEGEND

NA = No Activity
NEF = No Exlsmg Functionality
reo = Performance standard is 10 be delennined
RQ = Performance metric is reported quarter1y
UD =Performance metric is under development
UR =Performance metric is under review
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